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Connect to eduroam with geteduroam 
Secure campus Wi-Fi using your Kabale University student email account. 

Before you start  You need internet access to install the app, your full KAB student email address, and 

your KAB email password. 

Follow these four steps 

 

Download geteduroam from Google Play or the Apple 

App Store. 

 

Open the app, search for Kabale University and select it 

from the results. 

Tip: install only the official app named “geteduroam”. 
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Sign in and connect 

 

Enter your full KAB student email and KAB email password, 

then select Connect to network. Allow the requested Wi-Fi 

configuration. 

 

When “Connected” appears, your device is ready and should 

reconnect whenever eduroam is available. 

Example email format:  20206akms1234f@kab.ac.ug  (replace this example with your own KAB email 

address) 

Important 

Use the complete address 

Enter your full student email, not only your student 

number. 

Keep your password private 

Never share your KAB email password or allow another 

person to configure the app for you. 

If it does not connect 

1 Confirm that your KAB email address and password work. 

2 Open Wi-Fi settings, long-tap on Eduroam and Choose forget or remove any previously saved eduroam 

network, then try again in the app. 

3 Make sure you selected Kabale University and accepted the requested Wi-Fi configuration or profile. 

Need help?  Visit helpdesk.kab.ac.ug or contact the University ICT Helpdesk. 

 

https://helpdesk.kab.ac.ug/

